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RMS and Its Associates Work Together to Give Back  

 

Despite a Tough Economy, Support and Giving Abound 
  

 
December 4, 2009 – Headquarters/Bethlehem PA, U.S.A.:   RMS, the leader in business-to-business 

Accounts Receivable (A/R) Management, places a very high value on giving back to our communities 

and the world around us.  To support that, the company encourages all of their offices and associates to 

participate in a variety of Community Outreach Programs with RMS cash matching, or adding to, the 

donations collected.   Each RMS office selects the non-profit organizations they would like to support.  

These organizations have included:   

• American Cancer Society (including Breast Cancer Awareness) 
• Blood Banks 
• American Heart Association 
• Juvenile Diabetes Foundation 
• Neighborhood Organizations (in support of local needy families) 
• Youth Services Groups (child abuse and underprivileged children) 
• Organizations for Animals/Pets 
• Domestic Violence Groups 
• National Hunger Awareness  
• March of Dimes 

 
“Despite the economic situation and pinch everyone is experiencing from that, our RMS Associates 
continue to dig deep and give big,” stated Carol King, RMS Vice President of Human Resources.   “We 
are amazed by the generosity we see and how it continually exceeds what we anticipate.  It is our 
pleasure to match, or add to, these donations in support of the many worthy organizations selected.” 
 
 

– More – 
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Each November, RMS Associates in the corporate headquarters create teams to put together baskets  

containing a complete Thanksgiving holiday meal for a family of four.  This year over 60 baskets were 

donated to which RMS then added a gift certificate for a free turkey.    In December, items will be 

collected at several RMS offices for both children and families to help their holidays be brighter.  Last 

year, one office collected over 240 toys for underpriveledged children while another collected enough 

various gifts for 10 total families.   Recently another office, in conjunction their community electric 

power company, created a matching donation program that netted $4,000 for a local food bank.   

 
 

– More – 
 

 

RMS’ headquarters cafeteria is overflowing with the more than 60 Thanksgiving food baskets donated by the 
company associates. Each basket fed a minimum of 4 people with RMS adding a free turkey gift certificate to 
them all before they were delivered.  
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***** 

About RMS 

RMS, headquartered in Bethlehem, Pennsylvania and with operations in the United States, Canada, 
Mexico, India and China, provides working capital optimization through Business Process Outsourcing 
(BPO) and Recovery Services.  The company provides its customers worldwide with outsourcing 
capabilities in areas such as finance and administration, receivables (order-to-cash), and customer 
contact/data entry services.  RMS also provides a continuum of Recovery Services ranging from 
traditional collections through legal litigation and bankruptcy services.  Since 2005, RMS has been a 
portfolio partner of Citi Venture Capital International (https://www.citigroupai.com/cvci).  For more 
information about RMS, please visit our website at www.rmsna.com. 
 


