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Working Capital Optinized

Runner Services
In countries where either the personal delivery of invoices 
is the normal practice, mail services is not reliable, 
or where things such as the date for the delivery or 
payment collection is very specifi c, RMS provides runner 
services.  Governed 
by the laws of the 
various countries, 
RMS employees 
physically visit the 
debtor in order to 
provide:  

Invoice Delivery•  - authorized signature collected 
for tracking if required or allowed
Payment Collection•  - authorized signature collected 
for tracking if required or allowed
Skip Tracing•  - the investigation of debtors who have 
moved with no forwarding address

The physical delivery of invoices in many major 
international cities, such as in Latin America and the 
Pacifi c Rim, can be the standard or expected service 
and therefore may already be included in the cost of 
collection.  Additional fees may be charged for deliveries 
to remote areas, payment pick-ups, or to have skip 
tracing investigations done.  

RMS is Worldwide
Doing business in a country that is not your own, or that 
crosses borders, requires a detailed understanding of 
languages, customs and laws.  RMS maintains offi ces 
and business relationships worldwide to best access the 
knowledge and skills of the geographic areas we serve. 
We are licensed and/or bonded in every international 
location in which we do business, and maintain a full-
time licensing staff including attorneys, paralegals and 
support personnel, to continually ensure our compliances 
with international laws and practices.

Benefi ts:
Eliminate debtor receipt questions with personal • 
invoice delivery

Date and time of delivery tracked/documented• 
Signature received where required and allowed• 

Site visits result in more payments• 
The effort of a personal visit communicates an • 
increased seriousness by the creditor to collect
The visibility of the debt made by a public visit • 
encourages debtor settlement

Find debtors who have closed or relocated by • 
being able to personally speak with new tenants, 
neighbors, or local authorities

International
Runner Services

Contact Us
RMS operates globally with offi ces in Canada, China  
and Hong Kong, India, Mexico and the United States.  

Mr. Jeff L. Venzke
Asst. Vice-President, International Operations

RMS - Corporate Headquarters 
240 Emery Street, Bethlehem PA  18015

Tel:   484-242-7324
Fax:  484-242-1737

Email:   jeffrey.venzke@rmsna.com
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