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Tim O’Donovan Appointed to Transportation Council

RMS Executive Joins Leading Transportation Finance Group’s Leadership

The Transportation Revenue Management Group (TRMG) has selected Tim O’Donovan, Esq.,
Assistant Vice-President of Transportation Services for RMS, as the Associate Member-at-Large

to the TRMG leadership council.

“RMS is a founding associate member and sponsor of the TRMG and services nearly all of the
leading companies in the transportation industry,” said O’Donovan. “I am looking forward to

contributing our experience and knowledge to TRMG council meetings.”

O’Donovan heads RMS’ Transportation Service Center based in Naperville, IL, and is a licensed
attorney. He has practiced law privately for 12 years prior to joining RMS in 1998 with a
concentration in creditor’s rights and bankruptcy litigation. Since then, he has led the company’s
recovery services, covering third party and attorney collections as well bankruptcy recovery, for
the Transportation industry. RMS also provides BPO (outsourcing) services from centers in

Bethlehem, PA, Pueblo, CO, Tucson AZ, and off-shore solutions from Gurgaon, India.
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About RMS—

RMS, headquartered in Bethlehem, Pennsylvania with operations in the United States, Canada,
Mexico, India and Hong Kong, is a leading global supplier of Recovery Services and Business
Process Outsourcing (BPO) focusing on Finance and Administration, Legal and Insurance
processes. RMS provides customers a continuum of services from electronic bill presentment
through outsourcing, traditional collections, and bankruptcy services. RMS was part of the Dun
& Bradstreet Corporation until 2001 and continues as the main provider of collection
experiences to the D&B information database. For more information about RMS, visit

www.rmsna.com.
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About TRMG—

The Transportation Review Management Group is an industry credit group, hosted by the
National Association of Credit Management (NACM). NACM Houston is a not for profit credit
trade association. TRMG facilitates the exchange of knowledge within the industry and provides
management training, educational programs, communications programs, and a benchmarking

survey for the groups in the transportation industry.
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